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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.1 GENERAL  
8.1.8 PROMOTIONS (CONT'D) 
 
A6.  Qwest Choice DSL, Qwest Choice DSL Deluxe and Stand Alone Qwest DSL

Promotion – July 31, 2004 through January 8, 2005 
 
 For a limited time only, the nonrecurring charge for Qwest Choice DSL, Qwest 

Choice DSL Deluxe and Stand Alone Qwest DSL will be $9.99 for customers who 
apply for new service.  For customers ordering new Qwest Choice DSL Deluxe or 
upgrading from Qwest Choice DSL to Qwest Choice DSL Deluxe, the monthly 
recurring rate will be reduced to $26.99 for the first 3 months the Qwest Choice 
DSL Deluxe is in service after the initial 3 months the monthly rate will revert back 
to the current rate of $28.00.  The Speed/Destination Channel Change Charge will 
be waived when: 

 
• Upgrading from Qwest Choice DSL to Qwest Choice DSL Deluxe 
 
• Changing from Stand Alone Qwest DSL to either Qwest Choice DSL Deluxe or 

any QWEST DSL PRO Service 
 

• Upgrading from Qwest DSL 640k to Qwest Choice DSL Deluxe 
 

• Upgrading from either Qwest Choice DSL or Qwest Choice DSL Deluxe to any 
QWEST DSL PRO Service 

 
 Customers must apply for service from July 31, 2004 through January 8, 2005 to be 

eligible for the promotion, with order completion within 60 days of the order 
application date.  When order completion is delayed due to Company reasons, the 
order completion date will be extended.  This offering is not available with any 
other promotion and is not available as part of the QWEST DSL Volume Plans. 

 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)

 

(Filed under Transmittal No. 215.) 
Issued:  October 7, 2004 Effective:  October 22, 2004 
  

1801 California Street, Denver, Colorado 80202



FCC2004-042   

Qwest Corporation TARIFF F.C.C. NO. 1 
ACCESS SERVICE 3RD REVISED PAGE 8-298 
 CANCELS 2ND REVISED PAGE 8-298 
  
  
  
 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.4 QWEST DSL SERVICE (CONT'D) 
 
8.4.2 REGULATIONS 
 
 A. QWEST DSL HOST Service 
 
  In the event a QWEST DSL HOST customer is being terminated or is exiting the 

business, the Company reserves the right to contact the affected QWEST DSL
Service subscribers to determine a replacement QWEST DSL HOST to ensure 
uninterrupted service. 

 
 B. Obligations of the Customer 
 
 1. When a customer orders QWEST DSL Service, the customer must provide 

compatible customer premises equipment (CPE).  In addition, the customer must 
specify the Company-provided local exchange Telecommunications Number 
(TN) or service address to be used.  A Telecommunications Number is not 
required with Stand Alone Qwest DSL. 

 
 2. When a customer orders QWEST DSL HOST Service, the customer must provide 

the necessary information (e.g., Data Link Connection Identifier(s), and/or 
Internet Protocol) to provision QWEST DSL HOST Service using Company ATM 
Service. 

 
 3. The customer may request a design change to the service ordered.  A design 

change is any change which requires engineering review.  Design changes do not 
include a change of customer premises, end user premises or QWEST DSL HOST
Access Link speeds.  Changes of this nature will require the issuance of a new 
order and a cancellation of the original order.  Cancellation charges are set forth 
in 5.2.3, preceding.  Changes in QWEST DSL Service and QWEST IDSL which 
result in the service(s) pointing to a different QWEST DSL HOST Access Link are 
design changes and subject to the Design Change charge as set forth in 5.2.2, 
preceding.  Changes requested on the Plant Test Date (PTD) or later will require 
the issuance of a new order.  

 
 4. Changes in QWEST DSL Service and QWEST IDSL Service speeds will result in 

a Speed Change Charge as set forth in 8.4.5.A., following. 
 
 
 
 
 
 
 
(M) Certain material on this page formerly appeared on Page 8-299. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.4 QWEST DSL SERVICE  
8.4.2 REGULATIONS (CONT'D) 
 
 C. Company Initiated – Termination of QWEST DSL Service 
 
  In the event the Company-provided metallic local loop over which the QWEST 

DSL Service is being terminated or is exiting the business, the Company reserves 
the right to contact the affected subscribers with an assigned replacement QWEST 
DSL HOST to ensure uninterrupted service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material previously found on this page can now be found on Page 8-298. 
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 8.  ADVANCED COMMUNICATIONS NETWORKS 
 
8.4 QWEST DSL SERVICE  
8.4.2 REGULATIONS (CONT'D) 
 
 D. Installation Guarantee QWEST DSL PRO 
 
  In the event network difficulties develop during the installation of QWEST DSL 

PRO offerings, the Company guarantees resolution within five business days. 
Inability to resolve the problem within five business days will afford the customer 
a credit for one month of recurring charges.  The credit will appear on the 
customer’s next month’s bill. 

 
 E. Service Guarantee QWEST DSL PRO 
 
 1. Satisfaction Assurance 
 
  The Company is committed to providing the customer with a satisfactory 

experience when subscribing to the QWEST DSL PRO offerings.  If the customer 
cancels service within 30 days after installation due to dissatisfaction, the 
Company will refund any recurring and nonrecurring charges accrued and waive 
Termination Liability. 

 
 2. Service Assurance 
 
  In the event the QWEST DSL PRO offerings are out of service 3 times in a 30 day 

period and the trouble is found to be in the customer’s line, the customer may 
request to cancel service without having to pay any Termination Liability.  This 
Service Assurance is not inclusive of service issues associated with the 
customer’s modem or Internet Service Provider. 

 
 3. Line Connect Speed Assurance 
 
  QWEST DSL PRO offerings are designed to deliver the line speed ordered by the 

subscriber.  However, if the QWEST DSL PRO line connection speed cannot be 
maintained to the customer’s satisfaction, the Company will at the customer’s 
request, change the customer’s speed to a lower speed without assessing the 
Speed/Destination Channel Change Charge. 
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